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NEED HELP WITH YOUR LAPTOP?
WHEREVER YOU ARE, WE CAN PICK IT UP AND RETURN IT.

 

PICK-UP & RETURN SERVICE

MAIN FEATURES

· Service covers parts and labour leaving you with no 

unexpected repair costs up to 4 years

· Your Toshiba laptop will be picked-up, repaired and 

returned to you typically within 7 working days 

· Instant multilingual support via the Toshiba Support 

 Centre

COMPATIBLE PRODUCTS

· Toshiba laptops, netbooks, and smartbooks

BENEFITS FOR YOU

· Global coverage when travelling abroad – your Toshiba 

product can be repaired at any Toshiba Authorised  

Service Provider worldwide 

· Quick support – we are just one call away

· Convenient – return address can diff er from the   

pick-up point 

· Access to Toshiba quality support – service carried out 

by experienced and highly-trained engineers

What a disaster! Your laptop has failed, and you‘re too busy to take it to the repair centre to get it fi xed. Lucky for you, 

you‘re covered with the Toshiba Pick-up & Return Service! We‘ll pick-up your laptop, fi x it, and bring it back to you at 

your convenience, saving you time and money.



PICK-UP & RETURN SERVICE

WHERE CAN SERVICES BE PURCHASED?

·  To see which of our wide range of services best meets your needs or to check local service off ers, please visit our 

online store: www.toshiba-store.eu

·  To take advantage of this service or fi nd your closest Toshiba Authorised Provider, please visit our website:   

www.toshiba-europe.com/services

  

COUNTRY COVERAGE

· This Pick-up & Return Service is only available in the country where you purchased your product. 

 Repairs required when abroad are covered under international warranty and can be carried out at any Toshiba   

 Authorised Service Provider worldwide. Please see Terms and Conditions for complete details.
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